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The Impact on Consumers’ Purchasing Behavior When Retailers Clarify the Delivery Charge
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Abstract

Today, many Japanese online shopping retailers introduce free of delivery charge”

Ty MARDOEEEZ E LHDLITHLMRT L T, EYORBLHIET D AMEMEICOVTER

. However. it takes some cost for

delivery actually. The cost is included in the price of items. For this reasons, many Japanese consumers are hardly aware

of costs for delivery. On the other hand, online shopping retailers in foreign countries such as French, U.S. and so on set

delivery charge according to delivery services.

In this study. we distinguish consumers’ cost based on the value of time. Then we suggest the possibility that “free of

delivery charge™ prevents consumers' economic purchasing behavior. In addition, we suggest the implication that the

delivery charge independent from the price of the items and the delivery time according to consumers’ demand reduce

cargo truck by prompting consumers to select combined delivery.
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